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Spaces of exclusivityr connection?
Linkages between a security village and its
poorer neighbour in a Cape Town master

plan development

Charlotte Lemanski

Abstract

This paper considers the impact ofreadyr ban Sout
fragile social dynamicdt addresses the linkages between privately enclosed residential

areas (i.e. security villages) and theiost proximate residential neighbours, particularly
focusing on new Omaster plané devel opments in
often living cheek by jowl, albeit separated by walls and gafee paper further

considers the relationships betweesidents of a security village and its neighbouring

(nongated) area, addressing both the attitudes and perceptions that exist amongst
residents of each area towards the 6othero6 nq
direct contact between residenAlthough such spatial proximity between different racial

and economic groups could have a positive i m
South Africa, facilitating friendships that bridge racial and economic divides, in reality

this is limited. Forwhile such developments have the potential to radically alter
apartheidds spati-wmildes elggwaglat(iione.atbltdekssinegsi c
areas), their use of walls and gates promote such perceptions and experiences of
exclusivity forttose O6i nsi ded and rejection f-or those
economic divides remain entrenched.

The case study for this paper is located in a master plan private development, constructed

in 1999 in the heart of C atpeel yT owdnidtse ) weéasl a uhtyt
suburbsdé6. The devel opment hosts two vastly di
proximity are socily and functionally isolatedOne of these residential areas comprises

wealthy (predominately but not exclusively whitejrfilies whose large and extravagant

houses are contained within a O0security villa
walls, gates and 2Bour surveillance; and the other residerdigda houseBlack African

and @loured lowincome families in mall (mostly oneébedroom) houses bounded into a

space that is restricted more by seeamnomic and spatial controls than physical walls.

Despite close physical proximity there are virtually no linkages between the two areas

and residents have thereforeperienced the deracialisation @pace rather than

desegregation gbeople(Saff 1998:9497), leading to rather depressing projections of a

future city dominated by social segregation.

About the author:

Charlotte Lemanskinee Spinksjs aDPhl candida¢ at the School of Geography and the
Environment, University of Oxford. She can be contacted via
charlotte.lemanski@ouce.ox.ac.uk
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Spaces of exclusivity or connection?
Linkages between a security village and its
poorer neighbour in a Cape Town master

plan development

Charlotte Lemanski

INTRODUCTION

The growth of various forms of gated communities worldwide has sparked an equal

growth in literature on the topjdargely focusing on theimegativeimpact on society as a

whole Gated communitiesre criticked for creating exclusionary spaces, increasing
residential segregation, restricting freedormmufvement and ecerbating social divides

(Blakely and Snyder 1997Caldeira 1999, 2000; Davis 1992pw 2003; Marcuse

1997), and t hu sewcurbanasgregatigo a( Gia |l d e Suchabouhd®® 9 )

spaces are typically promoted by emphasisiotal secuity, playing on potential

residents fear of crim@t he 6 o ut Caldbiead996:5b;rJudd 1994:16ahdthus
encouraging a Onot i) mentaliyy ofbeactugion gnd estapism( NI MBY
(Ellin 2001:874)thatimplies the internal spacés 6 pur i fi edd from o6dirty
out si Althoughbresidents also express clingso live in a gated community in

order tore-create an oldashioned upbrinigg for their children, security remains the

salient motive(Low 2003:23). However enclaves are nsimply a response to social

difference and fear, but actiiatreate and deepen segregation and polarisation, based on
excluding difference and reinforginfear. By separating oneself from those that are

6di fferent 6,t hfee aurnsk nroevina tneadstsh eafé d&a teh eirnbc rcera s e d
social divides widen and tolerance of, or interaction with, diversity besdamseeasingly

rare These exclusionary pctices are facilitated by the walls, security gates and
surveillance existing to varying degrees in all gated communResidents tend to be

socially similar andare able to function with limited interaction outside their walls

(Caldeira 2000 Davis 192), thus implying a homogenous lifestyle with no (or very
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l imited) contact with the Ohléerdf ferenceéd oO6bayomr
g a t Ehbs, spatial separation becomes intertwined with social exclusion (Rodgers
2004:114).The questia addressed by this research is whether this insular attitude alters

when o6differenceb6 is | ocated right on the doo
walls) of gated communi ty r e sahddtreus \irtsialy, part of
unavoidéle.

A gated community is a spatial zone that is separated from its surroundings by a wall or
fence, wih access controlled by gat&uch fortified enclaves adopt various guises, but
the gated community analysed in this researchbig acs¢carityd  ideat®l zonenamed
Silvertree Estatewhich forms part othe Westlakemastefplan private developmeri

Cape Town, South AfricaSilvertree is secured by an electrified wall with access
controlled by a 24ourmanned gatehousd®art of the same developm and lying
adjacent to the gated community is a {omst stateassisted housing projectamed
WestlakeVillage. Residents were awarded state housing in 1999 as replacement for their
previous homes (informal and formal), which were demolished to makefavaghe

mixed landuse developmentédsidential business, office and retail space), of which their
new homes form a small component.

Although such a mixedse private development is still relatively new in South Africa
(though becoming increasingly pdadg, such enforced proximity of diffence is more
common elsewherdor examplep i nc |l us i o n a inyhe Wnded Statep refuirev s 6
new housing developments to make provision for all income levels in a desire to create
more integrated neighbourhogdsd the consequence has been an increase in assisted
housing schemes in proximity to wealthier subui@slsteret al 2003). Although not
addressing gated communities per #igis approachdoes provide an example of
intentionally desigring housingto mix different incomegroups as is the case in the
Westlake mastefplan developmentHowever, the American experience is somewhat
negative in that wealthy suburbs have vehemently opposed the arrival of alssistet)

on their doorstep (Ibid)Addressing gatd communities bumot planned mixeehousing
developments Salcedo and Toree (2004) identify thenatural tendency for gated
communities in urban Chile to be located adjacent to significantly poorer
neighbourhoodsTheir empirical research in both gatednoounities and their poorer
neighbours reveals that residents do not identify closely with their neighbours either
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within or between the two areas, but thegidents in poor communities are grateful to the

gated communities for bringing modernity and immnments to the area, while gated

community inhabitants have a positive image of their poorer neighbours and are happy to

employ them Thus Salcedo and Torr¢2004:40)conclude that not only is functional

integration (e.g. employment) facilitated by th@ymity of gated communitie® poor

settlements, but also that such spatial proximity leads to an improved understanding and
tolemnce of Suchefindhgstglegtiondhe mass of literature indicating that walls

preclude social understanding andgheen sociat e nsi ons bet ween o6differe

This research therefore seeks to consider whetherspplagial proximity of a gated
community and lowcost housing area can overconsgynificant socieeconomic
differencesto developfunctional integration andhcreased social understanding (as in
Salcedo and Torres), or whether in fact walls do prevent mixing or tolerance (ateithdica
by most other literature)This paperfirst provides a background to the South African
context, and also to the Westlake magian development befommnalysng whether any
connections exist between the two neighbourhoods, focusing on penseahd contact
between themAnalysis considers whether the spaces that exist between them are
exclusive, in that one fails tBadmit theexistence or presena#o the other hindering
their ability fito coexist; or are connectedin that they arenterdependentlyflinked
togethed in some formas defined by the Oxford English Dictionary.

SOUTH AFRICA CONTEXT

As already witnessed in Amiea (Davis 1992; Massey and Denton 1993) and Brazil

(Caldeira 1999, 2000; Schepdughes and Hoffman 1998), where proximity of

difference and fear of crime have encouraged residential enclaves, South Africa is now
undergoing similar socigpatial pattern®of urbanand socialfragmentation Bremner

2004; Jurgenset al 2003 Landman 2000a, 2000b, 2008cLaughlin and Muncie

1999:117 Saff 2004. According to the 2003 national crime survey (Omar 2004), South

Africans now exhibit significantly greater insecyrihan in 1998, when thiast survey

was conductedOnl y a quarter of the nation now feel
residential area (compared to almostd#wtn i r ds i n 1998), and well 0\
unsaf ed i-time tesideritial area i(wieast only a quarter felt this way in 1998).

Thus it is not surprising thahose that can afford Have increasingly sought to avoid
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crime and mitigate fears by moving into nevelseated gated communities or enclosing
existing neighbourhoods.

Similar © the literature on gated communities elsewhere in the world, South African
commentators emphasise their negative impacts, arguing that erecting walls and
restricting access facilitates social exclusion, contributing towards urban fragmentation
(Landman 200a, 2000h)This has an added dimension in South Africa, for such urban
trends imitate apartheidos (¢eapgthedmbayof of excl u
urban integration andclusion As crime levels have risen in South Africa, stretching

into previouslyprotected white suburbs, fears have escalated and residents have
responded by creating territorial enclosures and employing security staff in a desperate
attempt to recreate idyllic suburbia. While urban policies are striving to create an
integraed and nofracial city, residentsare responding independently, creating
boundaries and divisions thatoducefia new apartheidd ( L e ma re)s Given ti2adD 0 4
homeowners are attracted to gated communities by a desire to escape the insecurity of the

0 d i ef nf céamdal and socieconomic) they encounter in the pastartheid city it is

ironic that for some secure complexes, such as the one analysed in this research, such
6di fferenced i s | oteapgedmterl ess than 500m from

Although gated communés tend to be located in wealthy areas, tlagesexamples in
South Africa of them being located adjacent to poor informal settleptéotsgh this is

less common in Cape Town than in Johanneshding famous example is the luxurious
Dainfern security conlpx in Johannesburg, part of a golf estated incorporatinga
country club and private schoalongside thel,100 houses ranging in price from-B2
million (www.dainfern.co.za).Adjacent to Dainfern is the Zevenfontein informal
settlementand althougtihe first informal settlers at Zevenfontein preceeded the arrival
of Dainfern secuty complex (Zevenfontein originated in 1990, Dainfern in 1992), there
is already awell-documentechistory of attempts byainfernhomeowners and private
developer, JohnniBroperties, to displad@e squattergBénit 2002:52; Mabin 1997}or
example, Dainfern homeowners have erected road blocksbanikers to enclose
Zevenfontein informal settlement, atideir outrage has focused on feaf increased
crime alongside decles in property values as a consequence of such proximity to an
informal settlementtl n addi ti on, Johnnic Properties (Dair
wish to remove Zevenfontein in order to utilise the land, have taken exclusionary
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measures such as ldiilg a mound to block the view of Zevenfontein from Dainfern and
have also fenced in the informal settlement to prevent further growth (Bénit 2002:59)

This NIMBY attitudeis common in South Africdand indeed was previously legislated

by apartheid)first identified in the postapartheid era as a response to the eruption of

informal settlements adjacent to midetftass suburbdndeed Gr ant Saffés (1994
Cape Town research i1identified the presence of
spacen situationswheretherewasan invasion ofi [ b | iafarrka) settlements onto the
boundaries of, 0 O (Saff 19981949Y),. Thed spdcé Wwas donsaleresl a s
deracialised because no crggsup social integration occurred and black residents
(sguatters) were refused access to the suburb
clinics), with white residents citing health concerns, fear of crime, property values and
environmentaldegradationl r at her than race) asttdérsd.ealsmons
contrast, desegregated space occurred in mildleass suburbs iwhere ther
migration of blacks of an income status equalot higher than those [whiteshoving

outd, andwhere blacks were accepted into the suburb by wha# (994:382 Similar

discourses have been identified by Richard Ball@@04:49)as part of his study on

white identity in Durbanin the late 1990s, wdre white middleclass residest have

vehemently opposed the eruption of informal settlements on land adjacéheito

properties, based oits impact on property values and safetyppdalsoo nr d@isi dent s 6

sense of place and therefore on their -pelfception as western, modern, civilised

peopl® . Thus it i s -class liegsidentidl areashira urbamB8odtitd ase

strongly opposed to the residential proximity of their poorer citizens.

However, the differenceni Dai nf er n a n dcasestudytistihatdshe midddee ar c h 6 s
class suburb is a gated community and thus barricaded away from thevpmdr offers

a significantly different experience to those living on the edge of middks suburbs

that are adjacent to informal settlements and thustiraffected (Ballard 2004:53).

While middleclass suburbs traditionally oppose informal settlements bedhey are
perceived as diluting the value of their o6eli
for those barricaded awdyom their poorer neighbour&urthermore, in the castudy

for this research the 06pooallpawadee lawcosts a f or m
housing, and thus not an illegal invasion that wealthiédees can object tolndeed,

whilst there has been a plethora of research on the hostile reaction of -oliddle
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suburbs to the arrival of squatters in urban South Afecg. Ballard 2004; Dixon 1997,
Saff 1994, 1998, 2001), there has been lessthan relationship between gated
communities (rather than middétass suburbs per se) and adjacent informal settlements
(e.g. Bénit 2002)nd virtually nothing orthe relationshipbetween gated communities
and adjacenfiormal (albeit predominately poor and black) lmest housing areagrgely
because such a phenomenorstil relatively rare.This research is therefore relatively
groundbreaking in addressing this trend, thougtraws on the large body of literature
on similar contexts, as demonstrated above.

The phenomaewn of locating lowcost housing adjacent to a wealthy suburb and/or gated

community is still relatively rare in South Africa, and thus the Westlake develapmen
provides an interestingcaseur t her mor e, given the government?o
announcement in favour of locating la@st housing in wealthier areas, results here

could serve as an example for elsewhdilge new housing strategy, unveiled the

national Housing Department in September 2004 revealed that the pace of housing

delivery would be speeded up by locating do@st housing developmenin wealthy

suburbs in order to integrate rich and poor communities (Boyle and Philp 2004). This led

to outrage from homeowners in wealthy suburbs fearing a decline in property values,

forcing the Department of Housing to clarify its position and reassure homeowners that

the utter extremes of wealth would not be mixas (eported in th#lail and Guardian

06/0904). Given this new housing strategy there is an obvious need to consider the

implications of locating lowcost housing next to wealthy housing (which in South Africa
increasingly means 6gateddé housing)rare for whi ¢
example.Indeed, itis an issue that the Dainfern gated community will soon face as

permission has finally been grantefkspite significat protests from local residesjtto

construct 6Cosmo City6éo, c ecosphousieg (asgileat 5, 000 me ¢
commercial and industrial zones) just to thesin@f Dainfern (Abraham 2004Although

this will remove Zevenfontein informal settlement fradma i nf er n 6 hordersime di at e
(because Zevenfontein residents will be given priority housing in Cosmo Cityi)

now placeDainfern permanently close to a leimcome (albeit formal) housing area,

whereas Zevenfonteimasperceivedonly atemporaryblighttoD a i n fuéopian 6 s

A gquestion raised by Salcedo and Torres (2004) considers wliteithbetterfor wealthy
and poor residents of the same ditybe close but separated by wallsirodistantbut
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nongated spacesObvi ousl vy any reply i s ctee e n e n t on
considered. Posapartheid urban planning favaeuthe compact city design apprdac
seelng to infill empty spaces within prexisting caty limits rather than expanding city
edgegBremner2000. Following this approach thus entadlsuding low-cost housing in
alreadyestablished (and therefore relatively wealttggidential eeas ather than on the

city periphery as hasreviouslybeen the case. The advantage of this fordéoat housing
residents is being located in greater proximity to economic opportunities and social
facilities. It also prevents urban sprawind combats the spalt inequalities of the
apartheid city but the consequent flight of citizens in wealthy areas into gated
communities (eithelby moving elsewhereor enclosing existing neighbourhood$3
expected taoestrictany social integratianVhether this expectatioholds true in reality is
addressed through this research.

BACKGROUND TO WESTKE VILLAGE AND SILVERTREE ESTATE

The Westlake mastgrlan development provides a particularly interesting case study for
considering the linkages between a security villagkinpoorer neighbour because both
residential areas are part of the same development (rather than one arriving subsequent to
the other, as with informal settlementsjemdnt to middleclass suburbé) Indeed

through this development the government sougth encourage mixedse land
development to meet soe@onomic objectives (e.g. integration). Furthermore, it has
become a blueprint for future developments elsewhere, with the Western Cape Premier,
Ebrahim Rasoglexalting Westlake aBa signthat we ca work together to make our

vision 7 a home for alli a lived reality for alb Rdsool2004. The Rlbillionplus
Westlakemasterplandevelopment, launched in March 1989designed to transform the
previouslyn e gl ect ed publ i c -tbvath,d p rmdwi di Mgnoklded s inmi qif
of socieeconomic groups (Blumenfeld 1999). Approximately 20 hectares of the 95
hectare site were earmarked for si@dsisted lowncome housing, named Westlake
Village, with the 600+ familiega mix of Black African andColoured} already living

1 Although the informal settlement existed for almost a decade prior to the development, the formal housing

area of Westlake Village was designed at theestime as Silvertree Estate.

2 The apartheid racial classifications of African, coloured (mixed heritage), Indian (Asian descent) and white
(European) are used. However, apartheiddés O0Africand | a
theottr groups are also African (6Bl ack Africand is al so
(lower case) is used to describe all nvainites. The majority of Black Africans iBape Town are déiXhosa

descent, and this is the meaning intendedlsye of 6Bl ack Africand unless other wi:
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informally on the land given horm@wvnership, but liable for water, electricity, rates and
taxes. Luxurious housing was also part of the development,180@itarge plots built in
the picturesque Silvertree Estate (an enclosed isgsillage with 24hour surveillance),
adjacent to the newdpuilt Reddam House private school, attracting Higiome
families. The development also includes #wesidential land use with a business park,
office park, retail centre and the (currently andonstruction) US Consulate offi(gee
Map 1)
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WESTLAKE w9 ?

WESTLAKE
TECHNICAL COLLEGE

Mapl: Aerial profile of Westlake Estate (Rabcav 2003)

The Westlakedevelopment s si tuated in the | eafy
(previously white) wealthy suburbs, bordered by golf estaesjine farm,a nature
reserveas well as (unusually for a wealthy area) Pollsmoor prison to its immediate north.
In terms of access (for those with cars and also for téxéspusy M3 highway leading
directly to Qanlsé&Vesilakewn iise@sCIRIO

Constant
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Prior to the developmem/estlake was virtually derelict but was occupiedhrgemajor

groups: firstly, those rentindilapidatedformal housing originally let to local hospital

and prison staff, but overrun with illegal occupants by the-18&0s (predominately

Coloured) secondly, thosé s g u ait theinangeéviced nf or mal settl ement (¢
or Ot herigibating NG %91 as a convenient housing location for those working

informally at nearby wealthy suburbs, farms and golf testéColoured and Black

African); and thirdly, those residing at the O6ATrKk
organisation housing homeless peoplEMC 1997:1819). In 1997 the Cape

Metropolitan Council (CMC) estimated approximately 2,000 people living/@stlake,

comprising 800 people in formal structures, and at least 318 structures (approximately

1,200 people) in the informal settlemewith no figures for the ArKCMC 1997:19). In

the mid1990s RabCav developers won the tender to upgrade the ategewhission to

develop using crossubsidisation from profits of sales in the businesk poffice park,

retail outlet and upmarket homtsprovide lowcost housing for the formal and informal

0 s g u a whick wesedalssupplemented by government lsing subsidiegthe Ark

City of Refuge was relocated

In late 1999 Westlake villagers moved from their previous inforstacksor formal

rented structureswitnessing their destructioninto their new formaland selfowned

houses Westlake Village howses are standar@® Reconst r uc tloppemt and Dev
Prograntmed ROP) onebedroomedyovernmentstructurs with piped water, electricity

and space on the plot to expand the house if desired. Approximatelgixtimeof

residents paid an additional RBO in orer to receive a threleedroomedRDP house of

the same quality. Houses in Westlak#lage are valued at between R4D0 and R60,

00C® depending orthe size and tether changes have been maligure 1 shows a

picture ofatypical street withsemidetachednebedroomed houses in Westlakilage.

3 Approximately £3,500 £5,400 UK sterling at November 2004 exchange rates.

-10-
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Figurel. Photgraph ddtypical street iWestlak¥illage (taken by autlidrMarcBO

o

04)

At the same time, land was being cleared to enafay for the Silvertree Estatand the
first owners/developers begaduilding their houses itate-2000, though most did not
begin to move in until 20D (the deadline for all houses to be complete®ecember
2004. The area is now almost fulgccupied Houses in the Silvertree Estate are lavish,
as depicted in Figurg, and sell for between R3 to 5 millidriThe plots are all large
(average plot size is 758mand most houses are of modern design, with open plan
layouts, grand entrance lakb and/or entertainment areas, 3+seite bedrooms,
swimming pools and spaciogardens

4 Approximately £260,000 £450,000 UK sterling at November 2004 exchange rates. Pricing according to
the Property Pages of tNéeekend Argu& local newspaper) of 07/02/04.

5 SeeTokai/Silvertree Estate: Invest in your Futu@ape Peninsula: Chas Everitt International Property
Group 2003 [http://www.cei.co.za/8c.htm].

-11-
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Figure. Ph(.)"tdg'r‘éph a)fypica'll house in Silvertree Estate (taken by author, 17 March 2004 )

Property advertsn the Weekend Argug07/02/04)u s e phr as asexdusveh as: f
family homé , exqfiisite executive residerice for fihe discening familyo and an

fientertainers drea all indicating their emphasis on the wealthy fan@lpect of the

property marketThe secure nature of the estate is also used to attract this type of buyer.

To enter Silvertredestateone must have a security gagsaccess is restricted n

electrified gatehousestaffed 24hoursa-day by security guardd/isitors must report to

this gatehousand upon informing the securiguard of whon they intend to visit, the

Silvertree Estateresidentis telephoned to coirin the visitors credentials. In addition,
visitorsmust sign an 6 e nt tharpersenaldethile SilveftireeEstatef i r mi n g
is therefore a space reserved exclusively for residents and their appointed visitors, with no
possibility of uninvitedoersonsstraying intotheif pr i vat e ci t ablel 6 ( Marcus

This Aprivat opi asofurtieMMacHitatedzby the lined 4nd separate
access points in the development. There are three ergf@xiteto the development: one
through Steenberdiifestyle Centre (on the west of the of development) and along
Reddam Avenue past a security checkpoint, giving access to the US consulate, Reddam
House school and pedestriarccass to Silvertree; the secordrough Steenberg
Boulevard (on the south of éhdevelopmentand past a security checkpoint, giving
access to Silvertree and the office park; #rethird via Westlake Drivegn the east of

-12-
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the developmenthhrough the business park, giving acces$Vestlake village (see Map

1). None of these threaccess points meetgndn a f ashi on reminiscent
township planning, Westlake village has only one access point, which involves passing

throudh the business park (see Map [h other words, Westlakeilage and Silvertree

Estat residents ha no direct access between each other despite their proximigcet,
WestlakeVillage residents have no access to other parts of the development (other than

the business park), without first exiting, travelling along a major road, aedteeng the

development elsewherevhereas Silvertre&stateresidents have pedestrian access to

Reddam House, the US Consulate and the shops at Stgdrifestyle Centre.The

exclusionary intentions of this design are confirmed by an interview with the developers:

It is a very unique land use geography. It works because there are separate
components although in geographical proximity. This country will never have

rich and poor mixing. The trick to this development is there are three separate
entrances tlhvwas intehitonabftom & lamdde point of view and

traffic. If they linked, one or more entrances would have dominated, causing

traffic blocks. Traffic required it, but its also a larndssue ... Because of the

crime in this country, security estattave become very populasingle entry,

electrified wallsi aresidentonl y environment é 1t was des
separate standlone sections [\Wstlake village, Silvertree, business and office

park, and retgjl[C.G.15/04/04j

Indeed, Westlake delagpment is a very diverse mix, as rgoised by a Silvertree
resident:

Youdbve got some of the most expensive hou
prisonii f you | ooked from above, from a helic
[G.K.28/04/04]

Despite its oddity the Westlake development as a wholes been an enormous
commercialuccess, with estate agents attributing a significant rise in residential property
sales in nearbyareasto the new Westlake mixease development (Rode 2000a).
Furthermoresince D02therehave been navailable plots remaining in eith&ilvertree

®In order to protect the identity of interviewees their rarare initialled, alongside the date of the interview.

-13-
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Estateor in the retail secto(Rabie 2002) The office and businesspace has beeso

popularthat many highprofile big businessekaverelocaedf r om Cape Townds CBI
causing the Welkstke business park to become the premier office node (after long

established Claremont) in the southern suburbs (Rode 2001; 200®¢. words of the

devel oper s, West | ake hdelicthraceaof overgraavn stéfteo r me d  f r ¢
owned | andhrivinng @ommerci al , industri al and
sensitive devel opment taking into considerat
factor® , citing as evidence the abundance of h ¢

groups, the popularitgf the new Reddam House Schauld the recent decision by the
American Consulate to locate their new building within the development (Rabie 2003).

In terms of itssocial success, the developers have received two prestigious awards in

recognition of their busing contribution. fie Suth African Pr oper ty Owner so
Association (Sapao) awarded Westlake devel opn
2003, for its contribution to the upliftment society Business Day1/0603). According

to Sapao the developmentsteuccessfully transformed a neglected area, previously home

to 700 squatter families, into a mixeded estate with both business and residential areas,

t he | at t er multimillianirandghonies to twarid threebedroom houses that

are part of a ecial housing project Bysiness Day1/0603). In addition, the developers
travelled to Texas in June 2004 to receive th
Awardoé for their rol e i n i mproving the qual
settlemats and were awarded a cheque for $15,000 to be distributed amongst community

groups in Westlak¥illage.”

Accordng to the 2001 €nsus, Westlak¥illage comprises 896 residents, just over half

(57%) of whom are Black Africaand just under half (42%re @loured, in addibn to

a handful of Indian and hite residents (Ngetu 2003)ItAough the population has grown
significantly since 2001, wi t h anecdot al e
predominately Black African, it remains a mixed area in winictsingle race dominates.

In contrast, Silvertre&stateis predominately (but not exclusively) populated by white

families. There are a total of 180 plots in the security estate, with an estimateaitipopul

" As reported in the local newspaper, Weekend Argus f 05/06/ 04 (Alnternational Awe
Devel opment o). This process of financi alopodalsféot ri buti on i
funds from various Westlake community groups, but have not yet allocated the funds.
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total of 600 people (the @sus 2001 is inadegte for analysing Silvertree because the
majority of residents had not moved into their houses at that stage), and although the vast
majority are owned by whiteghere area handful of Black African and dloured
families, as well as a fevioreign families(Taiwanese, Japanese, AmericaBsitish,
French and GermanAlthough the Silvertree estate manager estimidwesecurity block

as 90% white (P.B. 06/04/04), my research indicates that it is closer to 95% white (though
perhaps only 90%5outh Africanwhite). Furthermore, unlike other security villages,
which tend to be dominated by elderly retirees seeking prateuiet, Silvertre&state
residens are predominately young families with children attending Reddam House
School As a resultthe security Wlage is largely empty during thaay (with both parents
working and children at school) but slightly more noisy than other security villages
during weekend$. In contrast, Westlake iage has a much more even spread of ages,
with no particular aggroupdominating my research sampémdsevere unemploymeht
ensures the village is a hive of activity during the day as well as on the weekends

This paper stems from research undertaken in WesWalkege and Silvertree Estate
from January to May 200Quditative semistructured interviews were conducted with a
broad diversity of residents seeking to understand everyday lives as well as attitudes and
perceptions regarding life iboth WestlakeVillage and SilvertreeEstateindependently,

as well asn reldion to each othe? In particular analysis addresses the extent of social
understanding and social contact between two vastly different-eocimmic groups
living in spatial proximity within the cdimes of a single developmergeveral residents
were interviewed more than once in order to gain a wmrgn holistic view of
neighbourhoodife. In addition, time was spent simply chatting to residents and walking
through the streetand local shops/cafée ensure an adequate overvieweath suburb
Furthermore, | attended several local meetings (organised by internal and external
groups) ad intervieweda broad range of neresidents with an interest and activitytire

area for example council officials, political representatives, local businessmentycha
workers and thosthat had beemvolved in the development process.

8 The majority of respondents in this research sample were agéd @2% of respondents), with only a
handful over 60 (7%).

9 According to the 2001 census,%7f Westlake Village adults are unemployed (Ngetu 2003:13), which is
confirmed by this researchdés findings that 39% of
10 49 residents were interviewed in Westlake Village and 13 in the Silvertree Estate.
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ATTITUDES TOWARDS AN PERCEPTIONS OF EACH OTHER

In order to consider the linkages between the Silvelfigtatesecurity village and its
neighbouring suburb of Westlakéllage, theperceptions demonstrated by residents of
each neighbourhood towards thther are consideredt is worth noting not only that

WestlakeVillaged s  p hexisténae énlthe argare-dates Silvertre&statd s ( We st | ak e

Village was already formalised and msnts in their houses approximately six months
before the first Silvertre&stateresidents moved in), but also that Westlak#age
residents as individuals have a significantly longer tenure in the area than their Silvertree
Estatecounterparts, witlthe informal settlement having originated in 1991, and some
formal settlement inhabitants claiming residence since YgBOUS, one would expect, if
anything, for Westlak¥illage residents to possess the stronger claim to ownership of the
areagiven theirstrong historical tenure. However, despite their relative brevity in the
area, Silvertreeestateexerts dominance irhé area, with Westlak¥illage residens

feeling rejected by their new neighbours aimdfact, neither suburb feels as though they
arei@hboursé with the other.

Spaces of  exclusivity . Westlake Village feels  unwanted

by its &6 s uper ineighbour

Despite Westlakgillagersdlong origins in the area (compared to the relatively short local

tenure of Silvertree residents), Westlailagersfeel6 u n w a in thevehbareathat for

many of them has been OGAithougle the development hase ¢ a d e
providedformalisation of their previously precarious and informal status, it has eroded
rather than strengthened residésense obelonging to the area.

They only gave us houses here because they had to, so they could get the money
from this land. [W.C. 11/02/04]

This is a rich mans |l and €é they regret
get us off the land now, though thesant to, because government law says we
can be here. [C.L. 01/02/04]

1122 outof 49 interviewees in Westlake Village claimed to have been resident in Westlake for ten years or
more, and 34 out of 49 claimed they had lived in Westlake for at least six years.

-16-

put



Isandla Insti@f@ark Roast Occasional Pap&loSeriéa005)

Although these negative feelings are directed at the development as a whole, rather than
Silvertree Estateresidents in particular, these perceptions are rooted in a feeling that
Westl&ke Village is consideredesserin comparisorwith its wealthy and more powerful
neighbours, and thus antipathy is partly directedards Silvertree Estate residents.
These perceptionsf beingunwantedare caused by three major spacesxaflusivity in

the masteplan developmentHrstly, Westlake is hidden in the middle of thasterplan
development, with few people even awafés exisence

Did you find my house okay? [Yes, | looked it up on a map]. Really? Someone

told me thatnthhe mapce l tsné&t very isol ate

from things [B.T. 28/01/04]

Some peopl e, wh e pstlaket say ¢$é&y fiwberr eV i s
donét know tMI1&d/04/04e exi st [ V.

If you come heretp the business park] you would never thihlat lots of people

stay just further down there. But we have to pass through this area in order to get
out of Westlake we f ought with them for better
listen to us [V.M. 04/02/04]

While Silvertree Estatehas become a sght-after address, with property values far
exceeding original hopes, Westlakéllage has become the forgotten part of the
development and is barely visible even from within the development, let alone from the

surrounding roads ameighbourhooddn factt t hi's 6invisibilityd was

masterplan designas shown by Figure

-17-



Spaces of exclusivity or connection?

0 M

e

oo L
“TEDILCG AT

SECTION : PROPOSED TREATMENT TO FEGIDENTIAL : 60CIAL HOUSINA B

Figures. Lanadesign planning for hiddetfirey&om Silvertree to Westlake (Rzdli£998)

As Figure3 7 anextract from the concept nosaibmittedby thedevelopers to th€ity
Councili demonstratg, there was always the intention that SilverEstateresidentgon

the lefthand side of the picturéy)oul d be unabl e to view the fisoc
Village, on the righthand side of the pictuyeHowever,in reality the division between

the two residential aredms not been created in suchaastheticallypleasing or natural
fashion. Instead of using trees and landscaping as a divisexgevelopers chose to use
Reddam Hous&choof? as a bufferfee Map }, in addition toerectinga high concrete
electrified wallto surround both the school asilvertreeEstate This ultimately serves

to excluce Westlake Village from this secure zoneindicating that the Westlake
development was designed to digage contact between these neighbouring suburbs, as
confirmed by the developers:

Youbve got a buffer zone bieitewReéedam t he weal
Housei but its done sensitively, in a way that is socially acceptablaving a

12 Reddam House School was not part of the Westlake malsterdesign at #htime of this concept note.
The school requested entry to the development at a later stage. Once the landomasl iieserved as a
useful bufferstrip, as well as attracting more higitome families to Silvertree Estate.
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differentlandu s e bet ween the two residenti al ar ea.
school and a wall aroundi&rtree [C.G.15/04/04]

These high walls and electric fenagsmprisethe secondspace ofexclusivity identified
by Westlakevillagers as contributing to theifeelings ofrejectionwithin their residential
area

They put us in the middle and built factor
that . Then they build high walls Iike Jeri
dondét even Kknow evids place bue whéneyouahink of all the i k
money [spent on the surrounding areas| you must get very angry [E.T. 11/03/04]

They built a wal/l bet ween us here é and R
like the old days. Not to be radeal [sic.], but why puta wall between us
different groups? That is not development. [P.B. 14/04/04]

There is a large body ampirical literature addressing the role of walls in facilitating
exclusion and rejection for Cdideim 8999916, ut si ded t
Massey and Denton 1993:ii}, but suffice it to comment that Westlakéllager®
emotionalperceptions that neighbouase rejecing their presence are confirmed by the
physicalpresence of walls. In addition, these walls facilitate the third spa@elofsivity

experienced by Westlakallagers, namelytheir limited access in and out of their suburb,

and in particular the lacek f of f i ci al access to tpareofl ocal Pi
the masteplan development and housed in the Steenberg Vige§tentre) Despite its

proximity to WestlakeVillage, the landplanning design restricts access from Westlake

Village to the retail centre, forcing villagers to travel almost 3km to reach shops that lie

less than 100m away (see Map BHowever, villagerdrave created their own access by

forging a path through the wetlands and breaking a hole in the fence that separates
WestlakeVillage from the shops.

Although we now have a path to the Pick ot

owner t her eustdshepsthe.tlf therawas another shop we would use
it, but there isndét [B.T. 28/ 01/ 04]
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They dondt want us to go to those places.
to cut the steel fencing because we were surrounded by fencing and its dirty and

wetthereet here i s no bridge. And the manager at
whet her therebés a bridge or not, whet her w
14/04/04]

Clearly planners sought to encourage deracialised (rather than desegregated)yspa
discouraging Westlakers from using such facilities that were to be the preserve of those
from Silvertree Estate who (unlike WestlakeVillage residents)have official direct
pedestrianaccess to the shops through Reddam Hobsleool As noted earlier
deracialised space allovwmor blacksto residei n 6 wh i tamd&hussdpamatiealy

alter the racial dynamics gpace but refuses them access to | o
schools, shops) thus leaving theptiallya n duncfionallyd egsegatedSaff 1998:102
104).In this sense, the limited access of Westlgdkel | age t o its most i mmec

facilities indicates a lack of desire by the planners to encousmye meaningful
desegregation in the Westlake mastiamn development.

The two mairreasons cited by Westlakéllage residents as an explanation for why they
believetheir new neighbours choose to reject them are because SilNEestegeresidents
(and other neighbouring facilities) perceive that WesthHiiage lowers the standard of
the area, in particular idecreamg property prices and incraag crime.

They get lots of complaints about Westlakdike robberies at Reddam House

[ school ] and at P i -dhey aéenscaredatiiat Wesbung the mar k et ]
property value in nearbpg r eas down, but they donot con
community, they just complain. [C.L. 01/02/04]

I f you say youbre from Westl ake, peopl e do
has a bad reputation. The Pick o6n Pay got
thieves] came running into Westlake so they think its Westlake people. [I.C.

12/02/04].

Such criticisms are common amongst mieclEss suburbepposing informal settlements
that have erupted adjacent to the suburbs (e.g.1988:107; 200}, but the catrast in
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this case iswofold. Frstly, WestlakeVillage is notan informal settlementt is a formal
suburb with as much legal righo occupy the land aSilvertree Estate. $condly,
WestlakeVillage was already in existence whé&ilvertreeEstateresdents bought their
plots/houseskurthermore, there is no crime in Silvertiegtateand property prices have
escalated rather than fallen, thus disfing such fearsThese negative perceptions
expressed by Westlakeillage residents are matched by Siliree Estate residenté
perceptios of superiority towards Westlakéllage and its inhabitants.

They [Westlake villagerspot formal houses and sold them for R30,008b now
theyobére al/l sqguatting agai n! I't deasndt real
T h e rsacialslecag P e o p | eestlakeare mot Mbtivated. [G.K28/04/04]

Down there[in Westlake]t her eds virtually no attempt to
nice. Within a year it will look like a shanty town. [A.J. 24/03/04]

SilvertreeEstateresdents frequently described Westlakdlaget o me as an fi nf or
or fi s gavea that & riddled with crime and unsafe to enter, as well as describing

Westl ake r esi dewhoshouldlse etBrhallygnateful foraheipfleeehouses,

not conplaining about lack of jobsr inadequate locatioWhilst not directly rejecting

Westlake WV | | ageds r i ght, suchoresgomsessreéveali an igriofamel ar e a

negative perceptionf their neighbours as well as confirming thewn perceptios of

superiority, thus implying almost a rejection of Westlékexistence from a Silvertree
Estateperspective

These spaces @clusivity based on perceptions of each other are not surprigirem

that the spatial d-@am degetopnmtfpositidecs twb splcesbvgh ma st er
different aims adjacent to one anothéior whilst the developers sought ¢oeate in
SilvertreeEstatean exclusive space (i.e. aiming to keep people outVestlakeVillage

they desired to creat® hidden space (i.e. aingirto limit awareness of its existence)

Thus it is somewhat axiomatic that the two suburbs perceive themselves as two separate
neighbourhoods ratheéhan one developmenitiowever, this spatial separation does not

necessarily prevent a feeling of being mdigurs with the other, whicls the focus of the

next section.
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Spaces of  exclusivity : ADonMeelt | i ke nei ghbour so

Thus far analysis has considered primarily Westkikagers perceptions of Silvertree

Estaterather than vice versa. In this section, #tgtudes of both suburbs in relation to

each ot her arsconditesdrgrthdrraoner theddifferent understandirgf

what being a 6neighbourd entails foan resident
explanation for th@ebsencef neigtbourly relations between the two areas.

When asked their opinion of the Silvertrdetate, Westlake villagers repeatedly
commented very emotively that they do Heel like neighbours with their adjacent
neighbourhood.

| have no contact with the peoplbete [in Svertred e | donoét feel
[theydre] my neighbours because | never me
The Silvertree peopl e, their kids go to
neighbours. Youdre not allowed ta go in th

[A.T 11/02/04]
I donét feelitweeylr enetilgeh beoluirtse, webdre not .

These feelings of neneighbourly relations are based on criticisms that residents of
WestlakeVillage and Silvertre&statedo not know each other (partly ansequence of
restricted access to SilvertrEstat® and have access to differing quality facilitiddus

their daily lives and movement patterns do not intersect despite residential proximity.
Such limited social and spatial intersections are obvioashindrance to connections
between residents, especially in light of research elsewhere indicating that diverse groups
are most likely to integrateherethree criteria exist: firstly, a common livelihood (e.g.
professionalsor manual labourers); secondlgharing neighbourhood resources (e.g.
schools); and thirdly, for both groups to perceive benefits from relationships (Bakewell
2002).13 Of thesethree factors, the first two amdearly not evident inthe Silvertree
Westlake interface, for whilst Silvertree Estate is predominately composed of

BBakewel |l 6s rsesttlhe chaatnarl sy sehmatedraactiildanatef t Aeg dilsaed fr e
Zambian villages (rather than residing in refugee camps), based on stable friendships and significant social
mixing.
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professionals whose children atteride private Reddam Housect®ol, Westlake

villagers are either unemployed work in manual labour, sending their chiddrto state

school s ion orugerdlbly ad@ahoppdlseamert htehamore pr oxi
areas see Lemanski 200dbHowever , with respect to Bakewell
any linkages would be likely to benefit Westlakdlage more than SilvertreEstate

there is some level of mutual benefit as dastmted in section 5.2.

This feeling of being nomeighbours is equally expressed by SilvertEstateresidents,

though in less emotive languadgat her t han expressing directly
nei ghbour skstaterSidents demanstte sufficientlack of interest(e.g. they

believe WestlakeVillage is an informal squatter settlement, rather than a formal
neighbourhoodand lack of awarenesd Westlake Villagge.g. they were unaware of its

existence when purchasing in Silvertiestate to demonstrate an absendeneighbourly

feeling.

Thereds so0o muchexwweoa latnh ihnefroer nrailg hstet t | e ment
i nformadi dndt r e aebtlakenas tdus wher wedsught. @hly
when we moved in [L.H. 22/04/04]

Youbve got some of the most expensive hous
prison [G.K.28/04/04]

As far as webdbre concerned theybdre not even
Most of the time | forget @ there [vnK 05/05/04]

I wasnbét aware of tknevithere Wegensquatters luoweg ht . We
didndét know where theydd moved to. [ M. J. 0

Although such sentiments also demonstrate a lacHesfre for neighbourly relations

(unlike Westlake villagefs obvious desire for linkages), the paradox is that most
SilvertreeEstater esi dents do express a desire that Mnsotl
down t her ed,n section mlrSach hack ef interest in oné immediate

neighbours is ot surprising given thaadverts for housing in Silvertrdestatefail to
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mentionWestlakeVillage and as demonstrated aboweany residents were unaware of

WestlakeVi | | agebds exi stence whenSilvehreegstaghas chased t
alwaysbeen marketed as part of nearby Constantia (which hosts some of the@ugbst s
after residences in Cape Town and is Il ocated

valleys, home ta number ofwine farms)rather than Westlakdn fact, not a single

property agent lists Silvertrdestateproperties under a Westlake headirgther these

are advertiseth the Constantia area listingad the original adverts for Silvertrestate

rel eased when it was first devel oped, emphas
(Figure4).
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Figure 4Advertisement for Silvertree Est@tmatéiaberg Bull@©@41100)

This refusal to acknowledge proximity to Westlakidage is based on the reputation of
WestlakeVillage as hosting primarily a lowost housing area, with which its wealthier
neighboursdo not wish to be associatelthdeed, if property agents wish to continue
advertising SilvertreeEstatea s  peestigious address as( reflected in the property
section of theNeekend Argusf 07/02/03, and charge the prices associated with such a
label, they recognise the need to keep Westéakage out of the address, and to create a
public perception of SilvertreEstatethat is entirely divorced from Westlakéllage.
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Indeed, the photograph in Figubehighlights the original advertisement strategy of the
developers, seeking to utterly igne@ t he estat ebs pr ecast mi ty
housing area, instead choosing to promote only uplass status symbols such as its
proximity to an exclusive private school, as well as two higfdieemed golf courses.
Thus,the6i ndi f f er e SilvestréeEsdater@sidantdbwards Westlak& illage is
understandable, and in fact is a common response to proximity with diffdE&o&and
2003:19).

One explanation for the lack of neighbourdlationsbetween the two areas could be the
differencei n what bei ng O6nei gh Bstateresidéntasoppasedto t o a
what it means t@ Westlake villagerln WestlakeVillage, neighbours are constantly in

and out of one anotherdés houses, frormt door s

in the streetswith many householdsbviously reliant on one another for social and
economic support.

The people 1 6m closest to is my neighbours

look after my house [A.T. 11/02/04]

| like it here because youalwss have friends. I f youdre
your nei ghbour and eat ther e. Youol |

Kenil worth where | used to stay [a for mer

minding their own business, you never talk to people [BITOZY04]

Indeed, in the five months of conducting research, residents extended friendship towards

me, and as | walked the streetswould greet and be greetel.n contr ast, Obei
nei ghbour sé WstatehhnwnolSYVéver espectcyregrictmgach ot her

noise levels andffering a polite greeting in the et when passing one anothéront
doors are locked, houses have walls surrounding them (seee Fiyjand apart from
children walling to and from school | rarely saw children (or adpftlaying orwalking
outside, other than to and from their &ar.

14 Although an exception to this limited neighbourhood stsiiag is facilitated by Reddam House, as many
parents of children at the school socialise with other Silvertree Estate residents because their children are in
the same class. In general Silvertree Estate exhibits quiet and privacy, with most sociaisirnggoutside

the neighbourhood.
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We socialise outside [of Silvertreel] al mo:
Silvertreel] i's pretty muchvegothighwatlse because
P e op!| ewantto dishab the neighbours, people pretty much keep themselves

to themselves. [L.M. 16/04/04]

Therebds not muc h s ociiathey serynnquchtkeep ® [ i n  Si |
themselves. It gets quite claustrophobic here because everyone is very cocooned,

yes, ®hotd&s whrd for it. [ donét work so |
outside ¢é People here just say Ohell o6 é
22/04/04]

Most [of our] socialising is [with] old established friends, not in Silvertree. We
have acquaintancesa Silvertreei c hat ti ng over the fence é W

each othersd houses because we |ive i n suc
[GdK 03/05/04]
|l 6ve never been into anybodyés house here.

t hat t her emdes é olt tmuicthk tpeopl e here have tt
[G.M. 05/05/04)

To be honest [ havenot me t that many peopl e
peopl e next door [and have been in Silvertre
waves, smiles ahsays hello but [peoplelr e n 6t t hnK05/06/04] endl y [ v

I n the context of these differing styles of
Silvertree Estateresidents are responding to Westlakilage in the passive style that

they associate witmeighbourly relations; that of quigdack of interest.In contrast,

Westlake villagers are seekinlige more active form of neighbourly relations that they

experience everyday itheir immediate surrounding¥hus any interface is destined to

fail, or at least encounter sufficient cultural differences that given the additional context

of vastsocioeconomicdifferences do not create an environment conducive to linkages

between Silvertre&stateand WestlakeVillage. Thi s 6 i n doasédf oa diferemt e 6

cultural normgs clearlylinked todifferentsociceconomics, as well as the prominence of
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nortlocal networks for those in Silvertrdestate | ndeed, (towandd oné&f er e
neighbours)in middleclass suburbs has been identifiad most prevalent amast
residents with strong social networks and responsibilitatside the geographical
locality of the neighbourhoodBlokland 2003) Elsewhere a key foundation of the
British governmentds Oneighbourhood rene
participating in, and socialising with r
amongst residents in deprived areas, whilst those in affluent areas rely docalon
amenities and social networks (Parletsal 2002:2413).This is theoretically hked to
T°nniesd belief that friendship and neig
cl ascommonpedple) , wher eas ttheeedutafegd)erarced amcrees
distance themselves from their neighbours and peers, instead relyiamibnand nonr

| ocal c o nirttegest tgupda Tdniesl887:193). This is clearly evident in
SilvertreeWestlake, where the former has limited internal mixing compared to the
internal vibrancy of the latter. The consequence of this for linkages detihe two
neighbourhoodss a stalematd for those with the socieconomic and spatial resources

to initiate contact (i.e. SilvertreEstat® prefer to lead their daily lives outside of the
residential zone, while those desiring linkages (i.e. Westhlage) have limited
resources to initiate thisAnalysis thus far has considered the perceptions between
SilvertreeEstateand Westlake/illage rather than actuabntact which forms the focus

of the next section.

NATURE OF CONTACT WIH EACH OTHER

Despte the physical proximity of WestlaRéillage and SilvertreeEstate direct contact
between residents is limited by the spatial design (seelyjaphich precludes the need

for daily lives to overlap, for example in accessing their respective neighbosrhood
Furthermore, Westlakéllagers are physically prevented from accessing SilveEsate

by security guards, gates and walls which separate the two areas and monitor Silvertree
Estatd s entrances.

Spaces of  connection or exclusivity ? One- sided visit S
and handouts

Any spaces of contact betwedhne two neighbourhoodgend to be very onsided,
invariably initiated by Silvertre&state if at all. Although the vast majority of Westlake
villagers have never visited Silvertrestatedue to the restricteccaess, SilvertreEstate
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residents arerée to visit their neighbourgpproximately half of my Silvertre&state
sample had never visited Westlakilage despite its proximity.

[l dve] never been dowsnoberlut Istniemué ds 6m o
go there. Most of the time | forget itds t

Of the SilvertreeE st at e 6 s rhalsisitedeWestlake Wldge, varying reasons
and experiences were registered. Some visited just to browse, others to look for staff, and
othersin order to register to vote in the 2004 Presidential elections.

[Before we moved here] we first drove around Westlkiage to see how it is
and what has been done. | want to see the Westlake Hoosg¢®f sight out of
mind is ridiculous ... Sol sad we 6d get a maid from the v

have friends there, though they canodt go
have friends in Wstlake | My chil dren dondét know anyone
come in the car wit h childrenconed uptheretoplayneds [ my

They get on fine and play togethgvl. J-P 09/03/04]

[Did you go to Westlake to vote?] [Yes, but that was] not the first time [l was] in

Westl ake, [t he] first ti me was to registe
wo u | dsit 6. People tend to think if you live near black people it will be bad.
Butitb s ot |l i ke that in Westl ake, é | have ne

itGs not that sort of place. [L.M. 16/04/04]

[Do you have any links with Westlake village?] No.eTonly contact was to vote

and | refused to register there. When we drove into Westlake they told us it was

in the business park but then we ended up in the taxis and funny men looking at

us and | didnodét feel saf e s owasvseargd.u st | eft
ltdés | i ke chalk and cheese. [M.J. 06/ 05/04

Of those Silvertre&stateresidentsvho have visited Westlak¥illage, there is clearly a
divergence in opinion regding the safety of the arealthough approximately half of
SilvertreeEstatehas paid a visit to Westlak&illage, Westlake villagers are unable to
return this, and thus this potential space of contact is vensided. Despite Silvertree
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Estater esi dent s® r et i c eMilage, immo svti sasgméenemughiteastt | fia k e

tobedoi ng something down therebo

There is not as much interaction [betweeitveBtree Estate and Westlake
Village] as it should be maybe. But in the lastmonthsits got bett er
trying to get involved. But for the previotisreeyears there was thing, except

as w

for people going there to find a worker. ‘

their issue$ taxis, transport and access [P.B. 06/04/04]

| invited people from the \Aktlake Trust to talk to us [at the il8ertree
homeowners ass@tion] ... | was embarrassed at that meeting because the
[Silvertree]men all sat there and said nothing when he was making his plea. This
is an informal settlement that affects all of us, whether good or ldadyritour

doorstep. [ dondét r ealbul] yreakynomthink théitwe happene
should get involved [in Westlake]..[Do you have @y involvement in

Westlak® ]|  No . But I 6m so new here [been here
its very difficult to get invol/@dd when you
| think everyone would like to see more discipline ireStlake Especially the

shebeens, that is not part of a residential area. [G.K. 28/04/04]

Il 6d |i ke to hélbputmytaéasi qitohousrasf e to enter
03/05/04]

[l Ove] newear tlheer. | asvowh ,dn®ut tler ee®@eE no
gotherel t 6 s ittehreryidbrlee very poor and twegdre | ivi.l

moved off this land for ugvnK 05/05/04]

Such discoursegncourage aoneway relationship, withSilvertree Estate residents
0 h e | pVestlagedvillagerso becomed b et t enod@ e ( il ,iadtdetheréfores more
acceptable to Silvertreestat. This not only failso view Westlakevillagersas equals,
but alsoinvolves no reciprocity asSilvertreeEstateresidentsdo notseek help in return.
This attitude is clearly summarised by a resident of an adjacent gated community.
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| feel that [white] people have distanced themselves more. The attitude [of
whites] has definitely changédwe are the great saviourse hand out to you
but donét come into my territory. [ D. L. 23/

Spaces of Connection . of mutual benefit?

Despite rhetoric from SilvertreEstateresidents about not beimgersonallyinvolved in
WestlakeVillage but feeling that someone ought to bieereare spaces of connection
between the two suburbs, manifest in two forms: firstly, employment, and secondly,
through thelocal NGOs that work in the are§Vestlake villagers perceive that their
neighbours do not employ from the village.

We have no iteraction with our neighbours. Only a few people here work at
WestlakeBusi ness Par k, but t hey éstlakepeoplet si der s .
to work there because they think we will steal [W.C. 11/03/04]

However a number of SilvertreEstateresidents asvell as businesses in the Westlake
business parkdo have employees from Westlakéillage. Of those businesses and
factories in the Westlakkusinesgark that are accessible to all (i.e. not those enclosed
with access restricted by security chguints),and likely to employ unskilled and semi
skilled workers (i.e. not those in the O6West
skilled offices such as insurance brokers, lawyers), over half employ staff from Westlake
village (nine of thel7 accessible anémployable businessejsf’).However, @ the nine
businesses that do employ frone®tflakeVillage, only sixhad actively sought local staff,
rather than bringing staff with them who subsequently moved into Westlake village in
order to be close to worlOf thefive businesses that dwmt employ Westlake villagers

(and that agreed tparticipate in this researghithe two main reasons cited for this were:
firstly, that they were a small company and thus had few workers, and secondly that their
original staff hadremained when the business relocated to Westlake. It is worth noting
that reasons for not employing Westlakers weot based on negative perceptions of
villagers (as perceived by Westlake villagers themselves), but on a lack of netdffor s

In addition a handful of Silvertre&stateresidents hire Westlake villageas labourers or

15 These figures are based on telephone interviews with managers in the Westlake business area in May 2004.
However, only 14 of the 17 accessible and employable businesses agreed to speak to me, the other three
refused taanswer my questions and are thus assumedtdmving staff from Westlake Village.
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domestic staff.Although this does provide spacef connection between Westlake
Village and their neighbours (both the business park and Silv&sta&, the number of
Westlake villagers affected by thesennections is very smalas most Silvertre&state
residents brought domestic staff with them from elsewh&&h connections are also
very onesided, with Westlakenseingthe subordinatparty.

[Silvertree resideth The only link [between Silvertre&state and Westlake
Village] could be masteservant relationships [G.M. 05/05/04]

The second space of Silvertrdéestlake connection is facilitated by titwo most
prominent NGOs working imhedNeGhlrkkr. TThet & We Wt
a nonprofit organisation established in 2002 by various local churdhe® the

surrounding areg many of which had already been working in Westlake for several

years prior to the developmentlthough it does not have represation from Silvertree
Estatespecifically, its members arérom other neighbouring norgated suburbs. The

OWe&kel &Nei ghbour ho o dapublic-hesefitrganigéioRsiaplishedn

2002 and initiated bya Reddam House School staff member imjooction with

representatives from the American Consul@bo are no longer involvedihe Rotary

Club in an adjacentnongatedsuburb anda r esi dent of the adjacent
estated (a ¢set dMdpl).cSmameanlyi2004 yhe trust haslso had a

Silvertree Estate resident on its boaMENT was established in order to fulfil a clause in

Reddam Hous8choob s le-aomidg acceptance stating

The applicant [i.,e. Reddam House School] shall undertake an outreach
programme (as part of theocial upliftment scheme already in place) for the
social housing residents [i.e. Westlakilage] which shall be to the approval of
the Executive Director: Urban and Environmental Services of the SPM.
[Document approving the establishment of Reddouse Schooli shown to the
author bythe City of Cape Town dwn-planningDepartment, 06/05/Q4

Although Reddam Hous&chool was forced to establish somerm of outreach to

WestlakeV | | age, WENT6s vision is far widaer, enco.l
to get involved in supporting the village, as revealed by the looaisesentative nature

of its board.Such an attitude encourages spaces of connection between Wy dthaie
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