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Description: The practice suggests that multi-sectoral partnerships are valuable in processes 
of informal settlement upgrading as it allows for the combination of approaches aimed at 

meeting the immediate needs of the urban poor, and those that seek to ensure democratic 
decision making through participatory local governance. It acknowledges that while 
partnerships hold both normative and practical benefits, they are by no means easy. Drawing 
on the experiences of Cape Town-based practitioners the document offers some 

recommendations for how to mitigate challenges related to multi-sectoral partnerships, and 
for ensuring meaningful collaboration between diverse stakeholders. 
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